NEW ROAD
SURGERY

Practice Salaried GP Job Description

Reports to: Partners and Practice Manager

Job Summary:

To work as an autonomous practitioner, responsible for the provision of medical services to the
practice population, delivering an excellent standard of clinical care whilst complying with the GMS
contract.

Furthermore, the post holder will adhere to the GMC standards for good medical practice,
contributing to the effective management of the practice, leading by example, maintaining a positive,
collaborative working relationship with the multidisciplinary team.

Job Responsibilities:

The following are the core responsibilities of the Salaried GP. There may be, on occasion, a
requirement to carry out other tasks; this will be dependent upon factors such as workload and
staffing levels:

e The delivery of highly effective medical care to the practice population
e The provision of services commensurate with the GMS contract

e Generic prescribing adhering to local and national guidance

e Effective management of long-term conditions

e Processing of administration in a timely manner, including referrals, repeat prescription
requests and other associated administrative tasks

e On arotational basis, undertake triage and duty doctor roles
e Maintain accurate clinical records in conjunction with good practice, policy and guidance
e Work collaboratively, accepting an equal share of the practice workload

e Adhere to best practice recommended through clinical guidelines and the audit process
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Contribute to the successful implementation of continuous improvement and quality initiatives
within the practice

Be part of the team working towards QOF and other practice targets
Attend and contribute effectively to practice meetings as required

Contribute effectively to the development and maintenance of the practice including clinical
governance and training

Ensure compliance with the appraisal process
Prepare and complete the revalidation process

Commit to self-learning and support our ethos of continuing professional development across
the practice team

Support the training of professionals from all clinical disciplines

Support the partners in achieving the strategic aims of the practice to enhance income and
reduce expenditure

Review and always adhere to practice protocols and policies

Work collaboratively, liaising with all staff regularly, always promoting a positive culture of
continuous improvement

Participate in practice audits as requested by the partners
Participate in local initiatives to enhance service delivery and patient care

Participate in the review of complaints, learning events or significant and near-miss events
applying a structured approach
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Confidentiality:

In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive
information in relation to their health and other matters. They do so in confidence and have
the right to expect that staff will respect their privacy and act appropriately.

In the performance of the duties outlined in this Job Description, the post-holder will have
access to confidential information relating to patients and their carers, practice staff and other
healthcare workers. They may also have access to information relating to the practice as a
business organisation. All such information from any source is to be regarded as strictly
confidential.

Information relating to patients, carers, colleagues, other healthcare workers or the business
of the practice may only be divulged to authorised persons in accordance with the practice
policies and procedures relating to confidentiality and the protection of personal and sensitive
data.

Health & Safety:

New Road Surgery is committed to supporting and promoting opportunities for staff to
maintain their health, wellbeing and safety.
The post holder is to manage and assess risk within the areas of responsibility, ensuring
adequate measures are in place to protect staff and patients and monitor work areas and
practices to ensure they are safe and free from hazards and conform to health, safety and
security legislation, policies, procedures and guidelines.
All personnel have a duty to take reasonable care of health and safety at work for themselves,
their team and others and to cooperate with employers to ensure compliance with health and
safety requirements.
All personnel are to comply with the:

o Health and Safety at Work Act 1974
Environmental Protection Act 1990
Environment Act 1995
Fire Precautions (workplace) Regulations 1999
Coronavirus Act 2020
Other statutory legislation which may be brought to the post holder’s attention.
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Equality and Diversity:

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to
include:

Acting in a way that recognizes the importance of people’s rights, interpreting them in a way
that is consistent with practice procedures and policies, and current legislation

Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

Behaving in a manner which is welcoming to and of the individual, is non-judgmental and
respects their circumstances, feelings priorities and rights.

Staff have the right to be treated fairly in recruitment and career progression. Staff can expect
to work in an environment where diversity is valued and equality of opportunity is promoted.
Staff will not be discriminated against on any grounds including age, disability, gender
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief,
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sex or sexual orientation. Staff have a responsibility to ensure that they treat our patients and
their colleagues with dignity and respect.

Personal/Professional Development:
The post-holder will participate in any training programme implemented by the practice as part of this
employment, such training to include:
e General Practitioner appraisal and continuing professional development.
e Participation in an annual practice individual performance review, including taking
responsibility for maintaining a record of own personal and/or professional development.
e Taking responsibility for own development, learning and performance and demonstrating skills
and activities to others who are undertaking similar work.

Quality:
New Road Surgery promotes a culture of continuous improvement where everyone counts, and staff
are encouraged to make suggestions and contributions to improve our service delivery and enhance
patient care. The post-holder will strive to maintain quality within the practice, and will:
e Alert other team members to issues of quality and risk.
e Assess own performance and take accountability for own actions, either directly or under
supervision
e Contribute to the effectiveness of the team by reflecting on own and team activities and
making suggestions on ways to improve and enhance the team’s performance.
o Work effectively with individuals in other agencies to meet patients needs.
e Effectively manage own time, workload and resources.

Communication:
The post-holder should recognize the importance of effective communication within the team and
will strive to:

e Communicate effectively with other team members.
e Communicate effectively with patients and carers.
e Recognize people’s needs for alternative methods of communication and respond accordingly.

Contribution to the Implementation of Services:
The post-holder will:
e Apply practice policies, standards and guidance.

e Discuss with other members of the team how the policies, standards and guidelines will affect
own work.
e Participate in audit where appropriate.
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Person Specification

Essential | Desirable

Academic/
Vocational
Qualifications

Qualified GP

MRCGP

Vocational Training Certificate or equivalent JCPTGP

General Practitioner (Certificate of Completion of Training CCT)

Eligibility

Full GMC registration

National Performers List registration

Appropriate defence indemnity (MPS/MDU)

Eligibility to practice in the UK independently

Experience

Experience of working in a primary care environment

Experience of continued professional development

X |IX | X [ X [X [X | X |X|X|[X

Experience of QOF and clinical audit

Minimum of two years as a salaried GP

Experience of medicines management

Experience of ICB initiatives

X [ X [ X | X

General understanding of the GMS contract

Clinical knowledge
and skills

Outstanding level of clinical knowledge and skills commensurate
with that of an experienced GP

x

Skills

Excellent communication skills (written and oral)

Strong IT skills

Clear, polite telephone manner

Competent in the use of Office and Outlook

EMIS/Docman/Lexacom/AccuRX user skills

Effective time management (planning and organising)

Ability to work as a team member and autonomously

Excellent interpersonal skills

Problem solving and analytical skills

Ability to follow clinical policy and procedure

Experience with audit and able to lead audit programmes

Experience with clinical risk management

Personal Qualities

Polite and confident

Flexible and cooperative

X [X | X [ X [X | X | X |X|X X [X[X|[X|[X

Motivated, forward thinker

Problem solver with the ability to process information
accurately and effectively, interpreting data as required

High levels of integrity and loyalty

Sensitive and empathetic

Ability to work under pressure

Effectively able to communicate and understand the needs of
the patient

X | X | X | X

Commitment to ongoing professional development

Effectively utilise resources

Punctual and committed to supporting the team effort

Other
requirements

Flexibility of working hours

X [ X [ X | X

Provide cover during staff absences

X

Disclosure Baring Service (DBS) check

Successful candidate
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